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June 26, 2014 

Ms. Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 l21

h Street SW 
Washington, DC 20554 

Mr. Burl Haar 
Executive Secretary 
Minnesota Public Utilities Commission 
121 Seventh Place East, Suite 350 
St. Paul, MN 55101 

OOC'.~ET FILE COPY ORIGINAL 

Interstate Telcom Consulting, Inc. 

Independent Telecommunications Consultants 

PUBLIC DOCUMENT­
TRADE SECRET DAT A 
HAS BEEN EXCISED 

Reoelvid & tHs~eeted 

JUN 2 7 2014 

FCC Mail Room 

Re: WC Docket No. 10-90, 11-42 and 14-58: Form 481 -Annual Reporting Requirements for 
High-Cost and Low Income Recipients 
MN PUC Docket No. 14-08 

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules, 
enclosed is a redacted version of Form 481 Annual Reporting Requirements and Certifications for 
Woodstock Telephone Company, Study Area Code 361510. Woodstock Telephone Company is 
a state-designated ETC, and as such, is submitting to the Commission information from FCC 
Form 481. A confidential ''Trade Secret" filing of this information was also made under Docket 
10-90, 11-42 and 14-58. 

Should you have any questions, please contact me via e-mail at roxih@interstatetelcom.com or by 
phone at 320/848-6641. 

Roxi Hacker 
Regulatory Consultant 

Enclosures: 

Cc: Ron Nelson 

Na. of Copl~s rc"°'d 0 "1-/ 
LlstABCDE 

130 Birch Avenue West • P.O. Box 668 • Hector. Minnesota• 55342-0668 
Telephone (320) 848-6641 •Fax (320) 848-2406 •Email: ltci@interstatetelcom.com 



<010> Study Area Code 361510 

<015> Study Area Name WOODSTOCK TBL CO 

<020> Program Year 2015 

<030> Contact Name: Person USAC should contact Roxi Hacker 
with questions about this data 

<035> Contact Telephone Number: 3208486641 ext. 
Number of the person ldentltled in data line <030> 

<039> Contact Email Address: 
Email of the person Identified in data line <030> roxib9int·•r•tatetelcom.coe 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voice ... ) _ __ _ 

I I Q<- ched< box If no outages to report 

.~:::·:.::: :::;· T' I • I 

(compt.t• attach<d workshfft) 

Re,.eh'e"' & If~ 

J'J:~ 21 ~614 

FCC tvlail Room 

,/ 

,/ 

,/ I~ <320> Unfulfilled Service Requests (bro;..ad::;b:.:a:::n::d:_) _ _..:l=o=====L----------. 

Detail on Attempts (broadband) I I I <330> 

~· -.,..-----:---:---:---------------""l•ttatlld=rfptfv•documenl) 

Number of Complaints per 1,000 customers (voice) 

~:e~le 1::: I ,/ II ' I 
Number of Complaints per 1.,000 customers (broadband) 

~:e~le 1::: I 
,/ 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> Service Quality Standards & Consumer Protection Rules Compllanc.e (ch<ct to lndlcot< ~jflcatlott) ./ II ' 

<510> (attach<d d<mfpt/W document) 

<600> 

ottoc.hed d~aiptlw docu/M'llt) 

<610> 

<700> Company Prke 0 erings voice f_,,,i.ttottod!<d-J 

<710> Company Price Offerings (broadband) fcompt.t.attochMworkshtttJ 

<800> Operat ing Companies and Affiliates fcompltt•attoch<d-*'ll•tt} 

<900> Tribal Land Offerings (Y/N)? Q @ (lf~s, comp/«••ttoch•dworkshfftl 

<1000> Voice Services Rate Comparability (chtck to ind1a1t<emlf/catlan) 

I
""'-.... -~..... I 

<1010> '-· ----------.--=-------------' (ottadtdn<riptiv<documenl) 

<1100> Te.rrestrial8ackhaul(Y/N)? @ Q (/f-ct..dctoin<lic11t•cat1ftcot1ott) 

<1110> 
<1200> Terms and Condition for Lifeline Customers 

(comp/<ttl1ttodted-t) 

(comp/<tt otto<Md-t) 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of -Return Carriers affiliated with Price Cap Loco/ Exchange Carriers 
<2000> (clltdc to indic11toc<rtl{lcotlan) 

<2005> (comp/tu attawd warbhttt) 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROR Additional Oocyment;it lon Wor!ssheet 
(dttck to indiart•cortf/kotlan) 

(comp~t• attach<d worlcshttt) 

.___, _ _.II __ , _ _. 

.___, _ _.1 ..... 1 __ , _ _. 

.___, _ _.II.___, _ _. 

,/ 

,/ 

,/ 
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·· (100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<OlS> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified In data line <030> 

Contact Email Address - Email Address of person identified In data line <030> 

Has your companv received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(al •5 

year plan" filed with the FCC? 

FCC Form 481 ';! ,I!_ 

~ 
OMB Contii>J .No. 3060-0986/0MB Control No. 3060-0819 
July 2013 ,....~ '8': -':':, ~ 

361510 

WOODSTOCK Tll.L CO 

2015 

Roxi Hacker 

3208486641 ext. 

roxihtinteratatetelcom. COM 

(yes/ no J ® 
(yes / _no I 00 

<112> 

If your answer to line <111> is yes, then you are required to file a progress 

report, on line <112.> delineating the status of your company's existing § 

54.202{a) •5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(al(l). If your company is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

, ,, .. _ .. _·~ ~· I 

Please check these boxes below to confirm that the attached documents(s), on line 
112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202(a). The Information shall be submitted at the wire 

center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF}was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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(lOo) seMce OUtage Reportlnc (Voice) "$1. 

<010> Study Area Code 361510 

<015> Study Area Name WOODSTOCK TEL CO 

<020> Program Year 2015 

<030> Contact Name • Per10n USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number· Number of person identified In data line <030> 320806641 ext. 

<039> Contact Email Address · Email Address of ~erson identified In data line <030> roxiheinterstatetelcom. com 

<2.20> - - - - - -- ·-

NORS 

Reference 0uta1e Start Outa1e Start 0uta1e End Outase End Numb« of 
Number Date Time Date Time customers Affected Total Number of 

customers 

. 

-

911 Facll itles 
Affected 
(Yes/No) 

.~ ..... FCC~481 . 

Page3 

OMB Control No. 3060-0986/0MB Contror No. 3060-0819 
July2013 

- -
Did This oiru.ce 

Service 0uta1e Affect Multiple 
Description (Che<lc Study Mas Service 0Uta1e Preventative 

all that IDDlvl (Yes/ Nol Resolution Procedures 
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<010> Study Area Code 361510 

<015> Study Area Name WOODSTOCK TBL CO 

<020> Proaram Year 201s 

<030> Contact Name· Person USAC should contact retarding this data Roxi Hacke.-

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address · Email Address of pe_rson identified In data line <030> rOJtihei.nteretatetelcooa.coa 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 
P'l/2014 I 

Page4 

:.~~:--~~~t~~ .. ·: ; 
'"" ~~ r<§r .r, ''k·>·,. 

-<703> (al> <:a2> '" >:h <d> 
~~-
.'' 1, . <bl> 'if(b . 

11.<lf ................ 

ij,'tti .42> r» ~-111 r ~t_~ ;/~A ..>'.,· ,,<. ~~c .~~ .. r;. ,., l · :.·~- .. <c>, !~7.!;. . ,1 
Resldentlal Local Mandatory Extended Area 

State Exchanir:e {ILEC) SAC(CETC) Rate Type Service Rate State Subscriber Une Chani:e State Universal Service Fee Service Chani:e Total _,.line Rates and Fee 

-- c ........ - ..J "'"ri,.,i.. ........ • 
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Pages 

<010> Study Area Code 361510 

<OlS> Study Area Name llOODSTOCK nn. co 

<020> Program Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Roxi Hacker 

<03S> Contact Telephone Number· Number of person identified in data line <030> 32084866 41 ext. 

<039> Contact Email Address. Email Address of person identified In data line <030> roxibeinteretatetel<:O«I . com 

<711> - --- ------,..,..-- ~-.. -.-- --- CID>\.,"- I <·~ Gt> Q2> <:. .• ) 411> . cll2> <.· ~· • C> ~ .• <dl> <db ·' 
;_ .. cd4> 

Btoadband Se,..Q. Usqe Allowance 

Sute Rqulated Download Speed Bl'oadband Service· Usqe Allowance Action Taken When 

State Exchan1e (ILEC) Residential Rate Fffs Total Rate and Fees (Mbps) Upload Soeed (Mbps) (GB) Umlt Reached (~~} 

C'-- - ... 
- - --. -_ .. ,_., __ , 

Pages 



Page 6 

<010> Study Area Code 361510 

<OlS> Study Area Name WOODSTOCK TBL co 

<020> Pro1ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<03S> Contact Tele~hone Number - Number of person identified In data line <030> 3208486641 ext. 

<039> Contact Email Address - Emall Address of person identified in data line <030> roxibeinteretatetelc011. "°"' 

<810> Reporting Carrier lloodatock Telephone Coolpany 

<811> Holding Company 

<812> O~ating Compa_ny lloodstock Telephone Company 

<813> J: .~ .. · ~~-- ~~ <11> ' . ?' " ·q.; hr- " ... ;·~~~t·---"1- .~~<&3>- ~i¥!~~- .. , ,;~ 

Affiliates SAC Oolnc Business As Company or Brand Deslcnatlon 

Page6 



<010> Study Area Code 361510 

<015> Study Area Name WOODSTOCK TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact re£ardlng this data Roxi Hacker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> roxib•int.eretatete lcOln.com 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination wlth the Tribal government pursuant to 

§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

1-·~ -. I 

Select 
(Yes,No, 

NA) 

Name of Attached Document 
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{f~)NOT~~·~· 
~.CGHectlonf,ptnt '::. 

;:" 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact regarding this data 

<035> Contact Tele~hone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist with in the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

Page8 

361510 

llOODSTOCK TllL CO 

201 5 

Roxi Hacker 

3208486641 ext. 

roxiholnter•tatetelcom..com 

Pages 
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(µt>OJ~1 a1 ,~ 
µfellne ~ .. i 

c:olledion Form . 

<010> Study Area Code 361510 

<015> Study Area Name WOODSTOCK TBL CO 

<020> Proiram Year 2015 

<030> Contact Name • Person USAC should contact regarding this data Roxi . ~Gker 

<035> Contact Telephone Number - Number of person identified in data line <030> 32084 86641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxihGtinteratatetelcom.com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

!" ... _,,,_*· ~ I 

<1220> Link to Public Website HTTP 

MPlease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

Im 

Name of Attached Document 
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<010> Study Area Code 361510 

<015> Study_ Area Name WOODSTOCK TRL CO 

<020> Program Year __ ____ _ _ _ ____2lll_S_ 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telepho_n_e_Number · Number_ of person Identified In data line <030> 3208486641 ext. 

<039> Contact Email Address · £mall Address of E_erson identified In data line <030> roxihU n eftrs t a.tete loom . com 

CHECK the boxes below to note compllilnce 1s a recipient of lnuemental Connect America Phase I support, frozen Hi&h Cost support, Hlch Cost support to offset access charse reductions, and Connect America Phase II 

support as set forth In 47 CFR § 54.31l(b),(c),(d),(e) the information reported on this form and In the doaiments attached below ls aW1rate. 

<2010> 

<2011> 

<2012> 

<2013> 
<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reportin& 
2nd Year Certification (47 CFR § 54.313(b)(l)) 

3rd Year Certification (47 CFR § 54.313(b)(2)} 

Price cap carrier Recelvifll Frozen SUpport certification {47 CfR § 54.3U(a)} 

2013 Frozen Support Certi fication 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price cap carrier Connect America ICC support {47 CFR § S4.U3(d)) 

Certification Support Used to Build Broadband 

Connect America Phase II Reportlfll {47 CfR § S4.313(e)) 
3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document(s), on line 2021, contains the required Information 
pursuant to § S4.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

B 

~ 
o 

§ 
D 

Interim Progress Community Anchor Institutions [ . I 
Name of Attached Document Listing Required Information 

Page 10 
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<010> Stud~~·• Code ----~61510 
<01.S> Study Aru Name llOODSTQCt< T8L CO 
<020> Prott1m Yur 20 111> 
<030> Cot!toct H-. hnon USAC should contoct ~this d>u Jloxi Hacker 
<035> Cot!toct Tel•phone Number· Numb« of penon identified in data fine <030> 3ll!li86641 ext . 
<039> Cont~ct EINll Address· Email Addr.ss of ~rson kftntified in data line <030> roxi Mtinteratatetelcom com. 

CHECK Ille boocos below to note compliance on Its llw v-or soM<e quality P.n (pursu1nt to 47 CfR t 54.202(1)) ind, lo< prlvltely held c-. ensurtnc compl1nco with the ftn1nd1I ropottl"I requl.......U set forth In 47 
Cfll t 54.313(1)(2). 1 further cortJfy that the lnfonnotlon reported on this fonn ind In the documents 111Khed below Is 1ccurote. 

(3010) ,..., ... Report on 5 Yffl Plln 
Ml~tone C.ttifatlon 1'7 Cl'R § 54.313(1)(1KI)) I I .. -• - . _, . ; .. Name of Attached Ooalmfi1t uson& «equweo tnron'NUQn 

Please check this box to confirm that Ille attached dorumenl(s), on line 3012 aintains the required infonnebon pursuant to 
(3011) § 54.313 (1)(1Xi), Ille C8lrier shal p<OVide lhe number, names, and addfasseS of community enchOt lnalllulions to which began 

providing access to broadband _.,;ce 1n the preceding calendar year. D 

(3012) Community Anchor Institutions (47 CFR i 54.313(1)(l)(lij) 

I - - · -· I 
NJmt of Attached Document Us-tine Requ.ired lnformiliOn ~ 8 

(3013) I• your company. PrM<ely Held ROR Comer (47 CfR § 54.313(1)(2)) (Yes/No) •. 
(3014) If yos. cloft your CQmpany fie the RI.JS onnual rwpo<t (Yes/No) e 
Please c:heclc these boxff IO confinn that the ellached documenl(s), on line 3017, ainlalns the required Information pursuant to§ 54.313(1)(2) compliance requires: 

(3015) Electron le copy of their annual RUS reports (Opt,..tlng Report for [[Z] 
TtlKOmmunications Borrowe1'1} 

(3016) Document(&) for Balance Sheet, Income Statement and Statement of Cash Flows [[Z] 

(3017) If tho rnponse ls yes on Hne 3014, attach your companfs RUS.nnull 

report and .ii rwquired documt11tatlon 

(3018) If tho rwspo<UO ls no on line 3014, ls your company aooited? 

If tile response Is yes on line 3018, plnse chock th<! boxes below to 
confirm your S<Jbmission, on line 3026 pu'1Uant to§ 54.313(1)(2), contains 

361510MN3000Woodatoclt. pdf 

00 
(3019) tither• copy of their audited flnanclal •Uttmont or (2) a financial report In a format comparable to RUS Operotln1 Report for Telecommunications IC:] 
(3020) Documenl(s) for Balance Shee~ Income Statement and Stalament of Caah Flows 0 
(3021) Mlnoctment letter Issued by the lndepend.nt cortlfled public accountant that ptrformed the companl"s flnancial oudlt. 0 

If the rHponse Is no on ~ne 3018. pita so chKk the boires below 
toconnrm yourwbmisslon, on line3026 pursuont to §54.313(1)(21, 

contains: 

(3022) Copy of their financial statement whlch ha.s been subject to review by an 
lndepondent cortified public account>nt; or 2) • flnanclal report In a 
format comparable-to RUS Operatlna R.tport forTetecommunlcations 

D 
Borrowers, 

(3023) Und•rlylni Information subjected to a review by an lnd._dent certified c::::J 

~- 8 (3024) Underlylnc Information subjocted to an offlcor cortiflcallon. 

(3025) Doc:umenl(s) for Balance S'-1. Income Slalament end Statement of~ Flows 
1 

(3026) Attach tho -llstlnc requited Information 

N1me of A!Uched OOCument lbdng Required Information 

Pagell 
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<010> Study Area Code 361510 

<015> Study Area Name WOODSTOCK TBL CO 

<020> Pro ram Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Roxi Hacker 

<035> Contact Telephone Number - Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> roxih3interstatetel com. com 

TO BE COMPLmD BY THE REPORTING CARRIER, IF 11-fE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Cert.lflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Rec.lplents 

I certify that I am an officer of the reporting carrier; my re'f)OflSibilltln include ensurini the accuracy of the annual reporting requirements for universal safY!ce support 
recipients; and, to the best of my knowledge, the information reported on this form and In any attachments Is aa:urate. 

Name of Reportin Carrier: 

Oate 

sition of Authorized Officer: 

tud Area Code of Reportin Carrier: Fllin Due Date for thl.s form: 

Persons willfully making false statements on this form an be punished by fine or forfeaure under the Communications Act of 1934. 47 U.S.C. §§ S02, 503(b), or flne or Imprisonment 
under Title 18 of the United States Code, 18 U.S.C. § 1001. 
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Pace 13 

<010> Study Area Code 361510 

<OlS> Study Area Name llOOOSTOCK TEL co 

<020> ProgramYear 2015 

<030> Contact Name - Perwn USAC should contact reprdint this daa Roxl Hacker 

<035> Contact Telephone Number- Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Eman Addreu • Email Address of p!!rson identified in data line <030> roxlhltintarstatetelcom. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier 

I c:.rtify that (Name of -"!19nt) I I I• authorized to submit the lnlonnatlon r9POf1lad on behaff of the repotling canier. I 
alao cettify that I "" an olllc.r of the repotling c:anler, my ._-.siblllti• Induct. -urtng the accul'8cy of the on.....i data ,.porting f9Clul'*Mna provided tlo the authortDd 
agent; -. to Ille -of my knowledge, th• r9pO<ts and - pnwici.d to the aulhMzed agent la accurate. 

Dato: 06/26/2014 

Title or position of Authorized Offlcer: Owner 

ole hone number of Authorized Offlcer: 5076583830 ext. 

Stud Area Code of Re f Carrier: 361510 Fili Duo Date forthls form: 07 01 2014 

Persons willfully m•kln& false statemenu on this form can be punished by flne orforfolture under the Communications Act of 1934, 47 U.S.C. U 502. 503(b), or fine or imprisonment 
und., Tiiie 18 of the Unkod Smos Code, 18 u.s.c. § UX>l. 

TO BE COMPLETED BY THE AUTHORIZ.ED AGENT: 

Certification of Agent Authorized to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as aaent frw the reportlna carrier, certify that I am authorized to submit t.he annual reportt for unlvenal servke support redplenu on behalf of the reporting tarrier; 1 have provided 
the data reported herein based on data provided by the reportlns carrier; and, to the best of my knowledae, the Information reported heratn It accurate. 

Cl!RTil'IBD ONLINB Date: 06 26 2014 

con.ultant 

Fmn Due Date for this form: 07 01 20 

G~• wiMfully maldns false statements on tl>ls form can be punished by fi.,;~;;;;;.;;;;;. undtr the Communiations Act of 1934, 47 u.S:c. ft 502, S03(b), or flne or imprisonment undtr ntle 
I 18 of the United Statos Code, 18 u.s.c. ~ 1001. 
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REDACTED - FOR PUBLIC INSPECTION 

REDACTED: 

Woodstock Telephone Company 

Five Year Quality of Service Plan 

2015-2019 



.... ···~ ~ · · . · ·~------------

Page 1of2 

SAC: 361510 
State: Minnesota 
Woodstock Telephone Company 
Form 481 line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

As required by Minnesota Administrative Rule "7812.0700 Minnesota General Service Quality 
Requirements, Subpart 1" the local services provided by the Woodstock Telephone Company are 
provided under internal company operating procedures and publically available tariffs which are in 
compliance with applicable Minnesota Public Utility Commission orders and rules including: 

7810.0100 DEFINITIONS. 
7810.0200 SCOPE. 
7810.0300 STATUTORY AUTHORITY. 

RECORDS AND REPORTS 
7810.0400 RETENTION OF RECORDS. 
7810.0500 DATA TO BE FILED WITH THE COMMISSION. 
7810.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION. 
7810.0900 LOCATION OF RECORDS. 

CUSTOMER RELATIONS 
7810.1000 INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC. 
7810.1100 COMPLAINT PROCEDURES. 
7810.1200 RECORD OF COMPLAINT. 

CUSTOMER BILILNG; DEPOSIT AND GUARANTEE REQUIREMENTS 
7810.1400 CUSTOMER BILLING. 
7810.1500 DEPOSIT AND GUARANTEE REQUIREMENTS. 
7810.1600 DEPOSIT. 
7810.1700 GUARANTEE OF PAYMENT. 

DISCONNECTION OF SERVICE; SERVICE DELAY 
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE. 
7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT SERVICE. 
7810.2000 NON PERMISSIBLE REAONS TO DISCONNECT SERVICE. 
7810.2100 MANNER OF DISCONNECTION. 
7810.2200 RECONNECTION OF SERVICE. 
7810.2300 NOTICE REQUIREMENTS. 
7810.2400 BILL DISPUTES. 
7810.2500 ESCROW PAYMENTS. 
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS. 
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE. 

DIRECTORIES 
7810.2900 CONTENT OF DIRECTORIES. 
7810.3000 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3100 EMERGENCY OPERATIONS. 



SAC: 361510 
State: Minnesota 
Woodstock Telephone Company 
Form 481 Line No.: 510 Compliance with Service Quality Standards and Consumer Protection 

ENGINEERING 
7810.3200 CONSTRUCTION OF TELEPHONE PLANT. 
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT. 
7810.3900 EMERGENCY OPERATIONS. 

INSPECTIONS, TESTS, SERVICE REQUIRMENTS 
7810.4100 ACCESS TO TEST FACILITIES. 
7810.4300 ACCURANCE REQUIREMENTS. 
7810.4900 ADEQUACY OF SERVICE. 
7810.5000 UTILITY OBLIGATIONS. 
7810.5100 TELEPHONE OPERATORS. 
7810.5200 ANSWERING TIME. 
7810.5300 DIAL SERVICE REQUIREMENTS. 
7810.5400 INTEROFFICE TRUNKS. 
7810.5500 TRANSMISSION REQUIREMENTS. 
7810.5800 INTERRUPTIONS OF SERVICE. 
7810.5900 CUTOMER TROUBLE REPORTS. 
7810.6000 PROTECTIVE MEASURES. 
7810.6100 SAFETY PROGRAM. 

Page 2 of 2 
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State: Minnesota 
Woodstock Telephone Company 
Form 481 line No.: 610 Description of Functionality in Emergency Situations 

Woodstock Telephone Company pursuant to Minnesota Administrative Rule "7810.3900 Emergency 
Operations" has: 

• Established reasonable provisions to meet emergencies resulting from failures of 
lighting or power service, sudden and prolonged increases in traffic, illness of operators 
or from f ire, storm, or acts of God including provisions for emergency power that meet 
or exceed the rule requirement to provide: 

o A minimum of four hours of battery service in each central office. 
o A permanently installed power unit in exchanges exceeding 5,000 lines. 
o Mobile power units that can be delivered on short notice and which can be 

readily connected in offices without installed emergency power facilities. 

• Has informed employees as to the procedures to be followed, including reasonable 
rerouting of traffic around damaged facilities and the deployment of emergency power 
in the event of emergency in order to prevent or mitigate interruption or impairment of 
telecommunications service. 
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<010> Study Area Code 361510 

<OlS> Stud'l_Area Name llOOOSTOCX TBL co 

<020> Program Year 2015 

<030> Contact Name. Person USAC should contact regardinJ!. this data Roxi Hacker 

<035> Contact Telephone Number· Nul'llbl!r_<>f_person ident ified in data line <030> 3208486641 ext. 

<039> Contact Email Address· Email Address of person Identified in data line <030> roxiheinterstatetelcom.com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

<703> 

I l/1 /2014 I 

r ·<al> ,..-·-···· ,:"? ,,. ..... <tJ:l --~~~~~" ql> <al> 
Residential Local 

State Exchanae (ILEC) SAC(CETC) Rate Type Service Rate 

HN 
507-746 Gavin FR 14 .0 

HN 
507-34 7 Holland PR 14.0 

.,.., '·O.:-' KUS&eLL 
FR 14.0 MN 

MN 
:'> 0 7 - o:>o KUt;m;;on 

PR 14 .0 

MN 
507-777 Mooostock FR. 14.0 

'11•. ~ <hh ~,~· 

State Subscriber Une Charae 

0.0 

0.0 

0.0 

0.0 

o.o 

!¢form'81 ~~-
M~ llq.'.~r.ontrgt No. -~, 
~2013 ,· .-· . . . . . .' . ,, ,., 

lllJ 

" a.b ~-;~ .. '\t: ',. ·,. - cbS> ' ' - :~~ -~~"~"'1),'.......rJ"n 0 h h .... ~ 
Mandatory Extended Alu 

State Unlverial Service Fee Service Charae Total Det line Rates and Fee 

0.0 0. 0 14 .o 
0 . 0 0.0 14 . 0 

o.o 0.0 14 .0 

o.o 0.0 14 . 0 

0.0 0.0 14 .0 
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<010> Study Area Code 361510 

<015> Study Area Name lfOOOSTOCK TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding t his data Roxi Hacker 

<035> Contact Telephone Number- Number of person identified in data line <030> 3208486641 ext. 

<039> Contact Email Address - Email Address of ~rson Identi fied in data line <030> rox.iheinteretateteloom.com 

<711> - ~. !""' -r: .. ~- -dil>'lfu.: ~\~ ~<c> - "'~ 7'~ --: ~·~·;.~~'"'"' ,~~ l cal:>. ...... . QZ> .• .Ji • dlb·. .-~ -.!' <dl> cd2> ~ 

Total Rates Broadband Service - Broadband Service Usage Allowance Usage Allowance 
Exchange (IL.EC) Residential State Regulated 

State 
Rate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Limit Reached {select} 

MN 507- 746 Gavin 49.9S 0.0 3.0 1 .0 o.o 
Other, Unlhuted l\eceu - usage 

49. 95 Allowance n/ a 

MN 
507 - 746 Gavin 

59.95 0.0 59.95 5.0 2.0 o.o Other, on l imited Acceas - Uaage 
Allowance n/ a 

MN 
507-746 Gavin 

69.95 0.0 69.95 10.0 5.0 o.o Other, Unlimited Aeeeaa - Usage 
"' ·-- n/a 

MN S07-?46 Gavin 
99.95 o.o 99.95 20.0 10 . 0 0.0 

Other, On1im.i.tea Acceaa - U•ago 
Allowance n/ a 

MN 
507-746 Gavin 

129. 95 o.o 129.95 50.0 20 . 0 
Otber, Unlimited AceeH • ueage 

0.0 Allowance n/ a 

MN 
507-347 Holland o.o 49.95 3.0 

Other, unlimited Acceee - uaage 
49.95 1.0 0.0 .,,.-.._.. .... ____ , ... 

MN 
50?-347 Holland 

59 . 95 0.0 59.95 5.0 2.0 
Otber. on111111ted AeceH - Ueage 

0.0 Allowance n/a 

MN 
507-347 Holland Other, th\limited Ace••• - Ueage 

69 . 95 0.0 69.95 10. 0 5.0 o.o Allowance n/ a 

MN 
507 - 347 Holland 

99 . 95 0.0 20 . 0 0.0 
Other, Cfnlic.i ted Acceea - Uaage 

99.95 10 . 0 Allowance n/ a 

MN 
507 - 34 7 Holland 

129. 95 0.0 50.0 
Otber, Ol'llialted Aceeae - Oeage 

129. 95 20.0 0.0 All~:u•ce n/a 

MN 507-823 Ruaaell 
49.95 o.o 3 . 0 1.0 

Other, onl.imited Data • Ueage Allowance 
49.95 0.0 n/a 

MN 507-823 RWIHll 
59.95 0.0 5.0 2.0 

Other, Unlimited Date - Uaage Allowance 
59.95 0.0 n/a 

MN 507-823 Ruuell 
69.95 0.0 10.0 5.0 0.0 

Other, Ol'llimi ted Data • ueage Allowance 
69.95 n/a 

MN 507·823 Ruuell 0.0 20.0 Other, onl iali ted Data - Usage Allowance 
99. 95 99.95 10.0 0.0 n/a 

MN 
507-823 Ruuell 

0.0 129. 95 129 .95 
Other, unlimited Data • Uaage Allowance 50.0 20.0 0.0 n/a 

MN 507- 658 Ruthton 0.0 3. 0 1 .0 o.o Other, unlimited Data • Uaago Allowance 
49.95 49 . 95 n/a 

MN 507- 658 Ruthton 
59.95 0.0 59 . 95 5 . 0 2.0 0.0 

Other, Unlimited Data • Usage Allowance 

MN 507 - 658 Ruthton 0.0 10. 0 
Otber, Unli111ited Data • Uuge Allowance 

69.95 69.95 5.0 0.0 n/a 

MN 
507 - 658 Ruthton 

99.95 0.0 99 . 95 20.0 10.0 0.0 
Other, UnlilDited Data. .. Uaage Allo wance 
n/a 

MN 
507-658 Ruthton 

129. 95 o.o 129. 95 50.0 Other, Unlimited Data - Ueage Allowance 20.0 0.0 
n/a 

MN 
507 - 777 MoodatOCk 

49.95 0 . 0 49.95 3.0 1.0 
Other, Dnlimited Dae.a - Uaago Allowance 

0.0 
n / a 
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<015> Study Area Name WOODSTOCK TBL CO 

<020> Program Year 2015 

<030> Contact Name· Person USAC shoold contact regarding this data Roxi !Ulcl<er 

<035> Contact Telephone Number · Number of person identified In data line <030> 3208486641 ext. 

<039> Contact Email Address · Email Address of J>4!rson identified in data line <030> roxih•inte.ratatetelcoca.~ 

<711> ~'Tr.'. ~ c:bb <bJ) · '\''!'::'I ;<P cdl> ·· 1'\_',_ lj~ 4+ · ··fr #...,,"':_ .~ . ,,....... .. <d4> 1. :I' ~;.=:~ ... 

State Exchanse (ILEC) Resldentlal State Regulated Total Rates Broadband Service · Broadband Service Usage A llowance Usage Allow ance 

R•te Fees and Fees Download Speed Upload Speed (Mbps: (GB) Action Taken 
(Mbps) When limit Reached {select} 

MN 507•777 Woodstock 59-95 0.0 59.95 5.0 2.0 O.O Other, unlimited Data • Osage Allowance 

507· 777 Woodstock nla MN 69.95 o.o 69.95 10 .o 5 • 0 0 0 Other, Onlillited Oata - Osage Allowance 

507·777 · n/a 
MN 99.95 0.0 99.95 20.0 10.0 O.O ~;~r, ODli•ited Data • Osage Allowance 

MN 507·777 •· _.. 129.95 o.o 129.95 so.o 20 •0 o.o ~}:"r, 11n1uuted DatA - Usage Allowance 



LINE 1010 - VOICE SERVICES RA TE COMP ARABILITY 

The Wireline Competition Bureau's most recent reasonable comparability benchmark for voice 
services is $46.96, which includes the federal subscriber line charge ("SLC"). 

In all of the exchanges served by the Woodstock Telephone Company, the single-line residential 
local rate, including any mandatory extended area service charge, is $14.00. When the federal 
SLC ($6.50) and other state fees are included, the rate becomes $21.37. Therefore, the 
Company's pricing of fixed voice services is less than the reasonable comparability benchmark of 
$46.96. 
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• Woodstock Telephone Company offers Lifeline Service Credit according to basic service requirements 
listed in Minnesota Administrative Rule "7812.06000 - Basic Service Requirements." 

Subpart 1. Required services. A local service provider (LSP) shall provide, as part of its local service 
offering, the following to all customers within its service area: 

A. Single party voice-grade service and touch-tone capability; 
B. 911 or enhanced 911 access; 
C. 1 + intralATA and interLATA presubscription and code-specific equal access to interexchange 

carriers subscribing to its switched access service; 
D. Access to directory assistance, directory listings, and operator services; 
E. Toll and information service-blocking capability without recurring monthly charges as provided 

in the commission's ORDER REGARDING LOCAL DISCONNECTION AND TOLL BLOCKING 
CHARGES, Docket No. P-999/Cl-96-38 (June 4, 1996), and its ORDER GRANTING TIME 
EXTENSIONS AND CLARIFYING ONE PORTION OF PREVIOUS ORDER, Docket No. P-999/Cl-96-38 
(September 16, 1996), which are incorporated by reference, are not subject to frequent change, 
and are available through the statewide interlibrary loan system; 

F. One white pages directory per year for each local calling area, which may include more than one 
local calling area, except where an offer is made and explicitly refused by the customer; 

G. A white pages and directory assistance listing, or, upon customer request, a private listing that 
allows the customer to have an unlisted or unpublished telephone number; 

H. Call-tracing capabil ity according to chapter 7813; 
I. Blocking capability according to the commission's ORDER ESTABLISHING CONDITIONS FOR THE 

PROVISION OF CUSTOMER LOCAL AREA SIGNALING SERVICES, Docket No. P-999/Cl-92-992 (June 
17, 1993) and its ORDER AFTER RECONSIDERATION, Docket No. P-999/Cl-92-992 (December 3, 
1993), which are incorporated by reference, are not subject to frequent change, and are 
available through the statewide interlibrary loan system; and 

J. Telecommunications relay service capability or access necessary to comply with state and 
federal regulations. 

• Woodstock Telephone Company Lifeline service offerings are listed in their Local Service Tariff Section 
5, Pages 40-42 (attached) pursuant to Minnesota Rule 7812.0600 Subpart 2: 

Subpart 2. Separate flat rate service offering. At a minimum, each LSP shall offer the services 
identified in subpart 1 as a separate tariff or price list offering on a flat rate basis. An LSP may also offer 
basic local service on a measured rate basis or in combination with other services. An LSP may impose 
separate charges for the services set forth in subpart 1 only to the extent permitted by applicable laws, 
rules, and commission orders. 

• The Local Service Tariff is on file w ith the Minnesota Public Utility Commission. 

• All Lifeline subscribers must meet the terms and conditions of Federal Lifeline Eligibility Rules. 
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Woodstock Telephone Company does adhere to all Federal Lifeline eligibility rules and regulations as well 
as Minnesota Administrative Rule "7817.0400 - Eligibility for Telephone Assistance Credits" which states: 

Minnesota Administrative Rule 237 Chapter 7817.0400 

Subpart 1. Information provided. Each local service provider shall annually mail a notice of the 
availability of the telephone assistance plan to each residential subscriber in a regular billing. If a 
subscriber has chosen to receive the regular billing other than through U.S. mail, the local service 
provider shall send the notice in a regular billing using the delivery method chosen by the subscriber for 
delivery of the regular billing. The notice must state the following: YOU MAY BE ELI BIBLE FOR 
ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEIVE BENEFITS FROM CERTAIN LOW-INCOME 
ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS. FOR MORE INFORMATION OR AN 
APPLICATION FORM PLEASE CONTACT 

(local service provider} . On request, the local service provider shall mail to a person an 
application form developed by the commission and the Department of Commerce, and a brochure that 
describes the telephone assistance plan's eligibility requirements and application process. 

Subpart 2. Application process. On completing and signing the application certifying under penalty of 
perjury that the information provided by the applicant is true and that the statutory criteria for 
eligibility are satisfied, the applicant must return it to the local service provider for enrollment in the 
telephone assistance plan. An application may be made by the subscriber, the subscriber's spouse, or a 
person authorized by the subscriber to act on the subscriber's behalf. 

Subpart 4. Eligibility criteria. To be eligible for a telephone assistance credit the applicant must: 
A. be a subscriber who resides in Minnesota or has moved to Minnesota and intends to remain; and 
8. be eligible for the federal Lifeline telephone service discount. 

Subpart 7. Applicant and recipient responsibilities. Each applicant and each recipient shall provide 
current information to the local service provider about permanent changes that affect the applicant's or 
recipient's eligibility. 

Subpart 8. local service provider responsibilities. 
A. A local service provider shall begin providing telephone assistance credits to an applicant in the 

earliest possible billing cycle but not later than the second billing cycle following submission of a 
completed application demonstrating eligibility. If certified, the loca l service provider shall notify 
the applicant by, for example, placing telephone assistance credits on the bill. 

8. If an applicant is denied eligibility, the local service provider shall notify the applicant in writing of 
the reasons for the denial, of the right to appeal, and of the right to reapply. 


